Rancid Rhino dotcom Project Brief


Contact Details

Mr A N Other

MyCo Ltd

15 Fake Street

Faketown

Fakeshire

XX1 1XX

Tel: 0000 222 333

E-Mail: me@afakedomain.co
Overview

We require a website solution that will allow us to promote and sell our own range of products to customers within the UK.

Aims and Objectives

The website must provide and do the following.

• Reflect our current look

• Allow people to shop online

• Allow people to pay online

• Have information about our services available 24/7

Audience

Our primary audience are 20-35 year olds within the UK

Design Specification

At present we have a red and blue colour scheme which we would like to be used within the website. Our logo is currently only available in paper format. The website should have a clean and clear look which is easy to navigate.

We also require that we can advertise various products we have available on the pages within the website. We also require that the user can quickly access the product categories that we have from the websites pages.

We like the designs of the following websites:

• w ww.asite.com

• w ww.another-site.com

We do not like the designs of the following websites:

• w ww.badsite.com

• w ww.another-badsite.com

Within the website there is a product catalogue. We require that the products within this catalogue are listed like the example below. The small image of the product displays a larger version when clicked. A more detailed information page is available for some products.

Functionality Specification

Domain Name & Hosting

We currently do not have a domain name or hosting solution for this website and will require that these services are provided for us.

Website Structure

The website requires the following website pages and sections:

1. We require a page with information about us. This page will contain 2 photographs that we require to be taken.

2. a. We require a page that details the 3 services we have available. There will be a photograph and text about each service. This will then link to a page about that service.

2. b. There will be 3 service information pages. Each page will have a description of the service and 2 photographs. There will also be a number of documents that the user can download.

3.  a. We require a catalogue of all the products available to purchase. These must be able to be added to a shopping cart and then paid for online.

3. b. For about 20 of our products we would like an information page about that product. This page will have a photograph and description of the product. Users should also be able to purchase the product from this page.

4. We require a page that details how people can get support from us in relation to the products that they have purchased.

5. We require a page which has contact information. This page should include a form that the user can complete.

This form will include the following details.

• Name

• Address

• Telephone

• E-Mail Address

• Message

6. We require a page that has details of our terms and conditions.

7. We require a page that has details of our privacy and security statements.

Content Specification

For the website we will be able to provide the text for the web pages and have lists of all the products available and their prices. We will require that photographs of the products available for the website be taken. We also require that additional photographs for the website be taken. We require that about 38-40 photographs be taken for the website. These will photos of our products for inclusion in the product catalogue.

On the homepage of the website we require a flash animation showing a series of images of the different products that we sell.

Technical Specification

Product Catalogue & Shopping Cart Requirements

We have a number of specific requirements that must be met, these are:

• The product catalogue will have about 30 products split in to 6 categories.

• 20 of the products within the product catalogue will have additional informational pages. User should be able to order the products from these additional pages.

• Some of the products within the catalogue will have a size and colour option that the user can select when ordering the product.

• We have 3 delivery zones. UK, Europe and Worldwide. We require that the shopping cart calculates the delivery cost for the order and adds this to the value of the order before it is placed.

• We are VAT registered and require the shopping cart to calculate the VAT.

• Card payments will be taken using our selected payment gateway XXXXX.

• We require that anybody who places an order with us gets a confirmation of their order via e-mail.

• We need the ability to review previous orders.

Maintenance / Updates

Once the website is complete we require that the product catalogue can be updated by us. We also require that the information on the services pages be updated about twice a year.

Budget

Our budget for this project is £XXXX.XX

Timetable

We require that the website is completed and operational in X month’s time.

Design Brief Guidance Notes

In order to produce a good website a design brief is essential. Any website developer needs to split a website project down into different elements. In order to do this we need a good idea of what you are looking for. Your design brief should cover all of the following:

Overview

The Overview should lay out your broad requirements. If you have a website already that you want updating then this should be mentioned here. Do you need the website to integrate to any specific service in-house or with a third party?
Aims and Objectives

The Aims and Objectives section should detail what you want the website to achieve. What specific features do you require within the website such as a shopping cart, online payment, document download, photo gallery etc?
Audience

If your website is to be targeted at a specific audience then knowing this information can aid further decisions relating to the project.

Design Specification

The Design Specification covers the general look of the website. We need to know what your requirements are and will interpret these requirements quite literally, so it is important to be as clear as possible. Some points to consider include:

· Do you have a current design look that the website should fit into.

· What colour scheme, typeface, logo etc needs to be included

· Are there any specific elements that the general design should include such as photos, banner advertising, flash animation

If you have any sketches or drawings of the type of design then you are looking for then please include these. It is also helpful to include the addresses of sites you particularly like (or dislike) in this part of the document. This will help our designers to get a feel for what you are trying to achieve.

Functionality Specification

The functionality specification covers what you want within the website. These make up the pages within the website. It is a good idea to draw up a draft site structure as part of this section. This can be done as a basic flow-chart with boxes for pages and lines representing the links between them. This will help you visualise the various pages within the website and how they need to like with each other. Once you have this plan you need to write a short description of each page detailing what will be included on each page. It is particularly important to know what photo, images, flash animation etc to the pages within the website. Also if the pages have special functionality such as a shopping cart, photo gallery etc then this should also be detailed.

You should ensure that your Functionality Specification includes the following:

· Navigation;

· Media requirements (just text and pictures or animation, virtual reality and sound?);

· Interactive elements;

· Specific functions (e.g. 'Shopping Cart' or 'Photo Gallery');

Content Specification

As you detail the pages within the website you will be making decisions about the content/media on the various pages. In order to cost the project we need to know what of this content you will be providing directly and what you need us to produce for you. Since the content production can be one of the most costly parts of a website it is important that you detail everything that you need us to produce.

Technical Specification

If you have included any specific functions within the pages of the website then these need to be detailed. We need to know how you expect these to work and any specific features that the must have. For example if the website has a shopping cart then we need to know things such as where the goods can be shipped to, how is delivery calculated, how will payment be processed etc..
Budget

The Budget for your website will be a key factor in the website you receive. If you have a specific budget then please include details of what this is. Depending on your budget it may be necessary to change elements of your design brief to bring the project in on that budget.

Timetable

We are often juggling conflicting priorities, and web development timetables are highly prone to slippage. In order to plan your project we need to know the timetable you have for when this project needs to be completed.

It is also important to establish clear lines of communication from the outset of the project. Please make sure there is a single point of contact for this project. Include full contact details including an e-mail address. We will often use e-mail as a primary method of communication for its speed and the ability to include documentation

It is important to ensure that you include all the requirements no matter how small or irrelevant they seem. We will only quote based on what we are told. Any new features or functionality will incur additional cost. If these new requirements come too late they may not be able to be included without significant cost and delay to the project.
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